
Notice of Withdrawal from Purchase Agreement
Customer / Sender:

Full name:           …...............................................................................................

Address:             …...............................................................................................

E-mail:              …...............................................................................................

Phone number:        …...............................................................................................

Seller / Recipient:

Company name: Joynda s.r.o.

Website address: Joynda.com

Company ID / VAT ID: 21164517 / CZ21164517 

Registered office: Spálená 480/1, Trnitá (Brno-střed), 602 00 Brno 

E-mail: support@joynda.com

Subject: Withdrawal from Purchase Agreement

Dear Sir or Madam,  
On …................... I entered into a purchase agreement with you via the internet for goods from 
order number ….............................

I hereby exercise my legal right to withdraw from this purchase agreement concerning the goods 
listed in the attached tax document. I am returning the goods together with the tax document with 
this letter, and I kindly ask you to refund the purchase price of ................. CZK and .......... CZK for 
postage to my bank account number ………….................................. no later than 14 days from the 
receipt of this withdrawal notice.

Note:  

The withdrawal notice must be signed by hand.  
We recommend printing two copies – one for the seller and one for you to keep in case of a 
dispute.

In ..................................................

on ................................................  

….......................................................
Attachments: Proof of purchase. Handwritten signature
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